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This paper describes a 6-week summer course for 11 
older graduates working as visiting teachers in nine Georgia 
counties, seeing many emotionally disturbed children and families. 
The course was intended to increase the self-awareness and 
self-confidence of the teachers, and the methods used included 1) 
Social System Simulation, with groups of five forming a simulated 
family: 2) Eamily Sculpturing, including discussion of the 
interaction between the family system and the community system; 3) 
Idea Development Laboratory, in which students bombarded each other 
with creative ideas; and 4) Encountertu.pes , ten audio tapes with 
instructions, including a number of sensitivity exercises. The group 
of five black and six white teachers felt that the encountertapes 
helped them to see the members of the other race as unique . 
individuals for the first time, which would help them m their work 
with integrated caseloads, [Not available in hardcopy due to margma 
legibility of original document, ] (MBM) 
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"Experiential Innovations in^Teachlng Visiting Teachers" 

This is a descriptive report. of some exciting new ways to provide 

i 

leaning experiences for older graduate students. These particular 
eleven students, most of whom were in their mid-thirties or early 
forties, were visiting teachers from nine Georgia counties. Five of 
the class members were black and six were wh 1 wC < I hey were isolated 
professionally and were at various academic levels in working toward 
their six-year education certificates. This class met daily for two 
hours during six weeks this past summer in a graduate Social Work 
course entitled, "Casework Services to Families and Children". 

Visiting teachers in Georgia see many emotionally disturbed child- 
ren and families. The students in this class often did not believe 
in their own ability to maintain continuing helping relationships 
with their clients. Self confidence in their professional role was 
lacking. Most of them seemed to have minimum self-awareness in re- 
lation to clients. Therefore, the learning goals for this class were 
set as increasing self-awareness and self-confidence since these at- 
tributes are needed for helping relationships with clients. 

Certainly the tapes' exercises speeded up the' freedom for the 
members to speak out, assert themselves, and question me and each other 
quite openly. Because of the direct feedback with each other, the mem- 
bers were effectively functioning in a group, meeting their needs as 
well as those of others. 



$ 






+W» m. 't* . « •*•.. -*iy 



Dar t. Fowler * 

"E> periential Innovations In Teaching Visiting Teachers" Page 2 

In the beginning, some resisted parts of certain tapes but they 

*■ > 

wt < e encouraged to oe open with their feelings of discomfort. They 
were assured that they would be given no grades during these tape ses- 
sions and they could become observers if desired. Most of the students 
positively coped with this abrupt change in the student role, proba- 
oly the same as they would with other kinds of changes. 

Some of the methods used that I will describe are: C) Social 

System Simulation - This approach engages groups of five in forming a 
simulated family with role assignments (mother, father, child, aunt, 
etc.) and the group creating a script with e.ents and problems. After 
approximately ten minutes of the ongoing family interaction the pro- 
cess is stopped and each member expresses how he feels about himself 
and others in his "family". These experiences then related to the 
real families that the students work with by group discussion. (2) Faun 
ily Sculpturing - This is done by taking the above family and asking 
one member to position himself and the other family members in posi- 
tion as he sees the family members relating one to another. A live 
discussion follows in the group in terms of what they experienced in 
the family sculpture. Following this I have used sculpturing using 
network therapy. That is to have the family bring in to their group 
other people that are important in the community. This leads to 
discussion as to the interaction between the family system and the 
community system. (3) Idea Development Laboratory - The idea develop- 
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•/ ent laboratory is a modified brainstorming teaching method. The goal 

# • 

is to get small groups of students to bombard each other with creative 

ideas without any negative thinking. I asked the group to creat an 

ideal school system with a facilitating visiting teacher's role, 

# 

(4) Encountertapes - The "Encountertapes" were ten audio tapes with 
instructions, which included a number of sensitivity exercises. I 
became a group member during these leaderless one-and-one-half hour 
group sessions. During the last thirty minutes of the two-hour class 
sessions I led group discussions with the focus on how we can relate 
on conceptual levels to what we had learned from the experiential learn- 
ing to helping roles with clients. Of course, I could not completely 
deny my role as the teacher during the sessions and there were several 
open discussions about my role change and what it meant to them. 

Thorough explanations as to what the tapes would consist of were 

made before they began and the group chose to become involved in these 

/ ' 

experiences. Of course, group pressure limits free choice. Betty 
Berzon and Jerome Reisel worked on development of these "Encountertapes" 
which were the result of a ten-year research project on self-directed 
groups and the development of program materials for use by such groups, 
conducted at the Western Behavorial Sciences Institute of La Jolla, 
California. Because of the group's increased cohesiveness, their rather 
borderline professional identities were strengthened. At the end of 
the coursa they viewed themselves less as victims of the system and more 
as change agents. 
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The following is a table showing what the group members learned 



i» relation to their roles as helping people. Many of the tapes have 
n; more than five to ten minutes of instructions. I have since used 
nany of these creative exercises in group therapy and, when timed right, 
they have been most helpful. 

TAPE (The following descriptions of the REPORTED LEARNING 
tapes are taken from the "Coordin- 
ator's Manual". ) 

Session One - First Encounter Microlab Realization of how much 



tuned-in and tuned-out groups are 
presented on the tape. Group mem- 
bers then pair off to practice this 
kind of tuned-in interaction and 
later reassemble as a total group 
to discuss what has happened. 



anxiety occurred with 



Break-In - Group members stand in a 
circle and, one at a time, go around 
the circle, stopping in front of 
each person. They are asked to 
touch the person to "make contact" 
look directly at him, and tell him 
their impression of him. 



clients upon their first 
contacts with visiting 



actions, of interest and 
willingness to risk be- 
coming involved in help- 
ing ways. Importance of 
honesty and trust in re- 
lationships with clients. 



teachers. Importance of 
letting clients know, 



through feelings and 



Rolling - With the group standing in 
a circle, each individual, in turn, 
goes to the center of the circle, re- 
laxes as completely as he can and allows 
himself to be passed around by the 
other group members - literally putting 
himself in the hands of others. 



Session Two - Ground Rules 



Importance of focusing on 
feelings of clients in the 
"here and now" interactions. 
Helpfulness of meeting clients 
face-to-face and showing in- 
terest in them. 



The rule is first, to "tune in" to 
.what is happening inside yourself 
and in the group and secondly, to 
"talk up" about it. Examples of 
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Session Three - Feedback 

Fact I i tative and non-faci 1 itative 
feedback are defined, and examples 
of each are given on the tape. 

Group members then practice giving 
and receiving facil itative feedback 
in "go around" experiences. 

Session Four - Progress Report 

Concepts in the first three sessions 
are reviewed on the tape, and group 
members are asked to discuss how 
they' are doing relative to the ground 
rules using feedback, etc. 



Session Five - Secret Pooling 

»/ 

Group members are asked to write a 
personal secret anonymously on a 
slip of a paper. The slips are 
folded, scrambled and each person 
takes one. Taking turns, each group 
member then reads aloud the secret 
that' he has drawn and tells how he 
thinks it would feel to have a sec- 
ret like that. To ensure anonymity, 
paper and pehcils of a uniform nature 
are provided. 

Session Six - Break Out 

With group members standing in a 
circle, eacn individual in turn 
.goes into the center. He is asked 
.to deal with the circle of people 
as a problem that stands between 
him and his freedom. The instruc- 
tion to the person in the center is 
to break out of the circle. The 
instruction to the other group mem- 
bers is to do everything they can 
to keep the person in the circle. 
Following the exercise, group members 
discuss what has happened and how 
they felt about it. 



i si ting Teachers" 



How clients might see visit- 
ing ceachers' needs to have 
feedback between themselves 
and clients. 



Need for visiting teachers to 
have feelings integrated with 
what they say. Importance of 
listening with the skills in- 
volved. Importance of trust- 
ing one's inner feelings toward 
the clients as to what would be 
more helpful to them. 

Importance, in client-worker 
relationship, of willingness 
to show clients that visiting 
teachers do empathize with 
them. Need to be non-judgmenta 1 
in relationships. 



Need to identify different copin< 
styles in clients and to be non- 
judgmental about them. Self- 
awareness also occurred in terms 
of their own coping styles. 
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Session Seven - Descriptions 

Participants are asked to describe 
th» other group members metaphori- 
cally - as an animal, a piece of 
furniture, a car, etc, telling every- 
thing they can about what they are 
describing, including how they feel 
about it. 

Session Eight - Strength Bombardment 

Each group member takes a turn in 
which" he spends three minutes telling 
the rest of the group about his st- 
rengths and five minutes listening to 
the group tell him wnat they see in 
him that is strong and good. 



Self-awareness took place 
in terms of how others. see 
them. 



Building clients' strengths 
and how this helps in develop- 
ing genuine trust and feelings 
of success on the clients' part. 
Valuable approach in working with 
groups. Difficulty of many iien + 
in accepting genuine support. 



Session Nine - Giving and Receiving 

Participants are asked to select three 
people who have had tfu most trouble 
letting the other group members get 
close to them. Then, one at a time, 
these three people step into the cen- 
ter of the circle. The other group 
members take turns going to the per- 
son in the center and non-verbal ly 
expressing the positive feeling they 
have toward him. The person in the 
center is instructed to receive this 
expression without returning it - that 
is, to have an undiluted experience 
of recei.ing without giving back. 

After being in the center, anyone 
else who wishes to may take a tu^n 
there. Then the group members dis- 
cuss what has happened and how they 
feel about it. 



Various meanings of touch, what 
is signifies for each of us, wh.it 
it might mean to clients. Impor- 
tance of clients increasing self- 
esteem by seeing themselves as per- 
sons of value and being able to 
verbalize the same. Difficulties 
involved when clients are receiving 
help all the time. Importance of 
non-verbal communication was stror,- 
ly experienced. 
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Session Ten - Last Encounter Microlab 

t 

This session again involves a series 
of timed sessions with various ac- 
tivities. As in Session One, the group 
members do Impressions and Rolling, both 
of which are followed by discussions 
of what happened arid how people felt 
about it. Opportunity is provided for 
participants to focus on how group 
members have changed during the En- 
countertape Program, It is then 
suggested that they use the rest 
of the session to take care of un- 
finished business and say good-bye • 
to each other. 



Need to help clients recog- 
nize and express their ’feel ings 
about terminating relationships 
with visiting teachers. This 
should refer to other important 
relationships in clients' lives. 
Clients need to feel strong enou 
to carry on from those points. 




.An interesting aspect of the actualized openness is reflected by 
the groups' statements that the tapes helped them to see members of 
the other race as unique individuals for the first time. Some of 
their underlying feelings about those of the other race were iden- 
tified as hampering them in their work with clients. This was a sig- 
nificant occurrence because most of them were working with integrated 
caseloads for the first time and their entire school systems were in / 
the process of integrating. 

Following are some remarks made by students in final written as- 
sessments of their experiences with the tapes. Their final grades were 
given before these assessments were made: 

"In a client-worker relationship it is important that 
I be able to feel with my client and focus on the here 
and now of the situation. Feelings come through much 
stronger when you really try and tune in." 
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"As a member of the group I was able to see the picture 
I portrayed to others through the feedback I received. 
Many pictures I did not like, because I, as others, had 
already painted a self-portrait exhibiting the many fa- 
cets I saw of myself. Though I did not like whd* ••.ome 
people saw, I became sc much more aware of how »■ »■ clients 
might see me at times and how the picture I paint for 
them might somehow clog our process of communication. 

This part of the sessions meant a great deal to me.- 

"I felt good when my strengths were bombarded, I'm not 
sure the rest of the members felt the same way. My 
ego was as big as the University of Georgia when I 
lift the session". 

/ u l would recommend that these sensitivity tapes be 
used with similar groups from the School of Social Work 
and the Visiting Teacher Program". 

"In all sincerity I can say that this class was unlike 
any I have ever had before. Although there were no 
formal lectures and no note-taking, I truly believe 
Twill carry more with me than any class I've ever 
had". 
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